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Attorney Docket No.: P-70999-US 
IN TTrF; UNITED STATES PAT ENT AND TRADEMARK OFFICE 

RECEIVED 

APPLICANT^): SILBERSTHN, Assaf CENTRAL FAX CENTER 

serial no. / MAY H 2008 

PATENTNO.: 10/628,833 EXAMINER: LONG, FONYA M 

FILED /ISSUED: July 28, 2003 GROUP ART UNIT: 3689 

F0R: SYSTEM ARCHITECTURE AND A METHOD FOR CUSTOMER FLOW 

MANAGEMENT 

POWER OR ATTORNEY AND 
REVOCATION OF PRIOR PO WERS BY ASSIGNEE 

Commissioner for Patents 
P. O. Box 1450 
Alexandria,. VA 22313-1450 

Sir: 

Q-NOMY INC, tibe assign** of record of the entire right, title and interest in and to the 

above-identified Application, hereby, revokes any and all prior Powers o f Attorney; 

and hereby appoints the miomsys and/or agents associated with ICnstomer Number 49M$ 



widi Ml Power of Substitution and Revocation to prosecute this Application, to toake alterations 
and amendments therein, to receive the patent and to transact any and all business-in or with the. 
United Stales Patent and Trademark Office in connection therewith, provided thai if any one of said 
attorneys or agents ceases being affiliated with tbe law &m of Pearl Cohen Zedck LaJzer, LLP, as. 
partner,, employee or of counsel, such attorney's or agent's appointment as attorney or agent and ail 
powers derived therefrom shall laminate on the date soon attorney or agent ceases being so 
affiliated 

Please c hange fee correspondence ad dressfoT.the above-identified application to die address 



associated with ICcstoraer Number 494431 which is: 



Pearl Cohen ZedekLaizer, LLP 

1500 Broadway, I2tih Floor 
New York, New York 10036 
Tel: (646) 878-0800 
Fax: (646) 878-080.1 

Attached to this' paper is a STATEMENT UNDER37 CFR 3.73(b). 

Respectfully submitted, 

pag: £/_[rJal B y Q itey L£l — — 

■±tnw / th^^' Uyf^2*d f^LZj^ n 

Tttle: 0 {{fas . 
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ApptntA fot mho HiftKifib »/M/2O00, OMB 065 i 4)03 1 
PzrcmwJTnufctMi* Office US. PS*AWMENT Or COMMERCE 
Underlie Papers XgAaoOT Agt of >995. nopertore^ i^pirtdto fttpcafl t&a mPcqtof of mfwincfloo tfrfrre h flirta vs * vriid control number: 



STATEMENT UNDER 37 CFR3.73QQ 
Applwant/Patifint Ownor: SILBERSTEtN, Assaf 



FQod/T«ce Date: July £S V 2003 



Entttbd: SYSTEM ARCfflTECTXTftE AND A METHOD FOR CUSTOMER FU3W MANAGEMENT 



Q-NOMY INC 



corporation 



(Kant ofAai£Mn> 



States that ft is: 

1 . 0 ike assignee of the entire right, title, and interest; or 

2> □ an assigns of an undivided p*n isaeresi 

to The patent apfplicat^n/patent identified Above by virtue of either: 

A. S Ai» Eanicrnnenr from Ibe bvcmwt*) of the patent *pp\ ie^ion/p*teOt idenrifiod above. The asslgmnou was recaxdeflio Ibfc 

Parlor and Tradconuk OfHcc as Red 034355 .Frame 0924 , orfor H*uch*copy therarf j« «Ctfccl*cd. 

OR 

B, □ A chain oTlWc Somtbc raventartsX. of <bcpate»t ^lic^n/pate*: wteJitjfred above, to the current assichec as shovtt below 

To: 

1 . Prom; 

The document was recorded o» the Patent ai^Tr^eawicOffieCiat 

Red . Fitnne , cr for which A cop?- thereof « attnehed. 

2;F«sni: Tot 

Tbe document w» rcoonJod inihe Pnlcrrt nod Trademark Office at 

ftatj , Frame . Of for which a copy thereof is fltttfohecl 

ih'rom: To; 

The document vras recorded zd the Patent and Trademark Office B 

Reel ♦FfMne . or for vftich * copy thereof is « n t:i rii ed. 

□ Additional docunencnts in the chain of title are^sicd 'oa a. supplemental sheet 

(~1 Copies of marigimento Of QTftcrdoeonBnita in the Chain Of title. SIC gnach&d, 

rNOTE : A separate, copy (i ^ the original assignment document or a. true cop/ of the ori^intl dOttnnoot)' 
must be submitted to Assign ocrtt Division b ftecomdsnco with 37 C?R. Part 3» if the asri£nrncnt rs tq be 
reowded in tbo records of the PTO. Sfifi MPEP 3 02-3 02. 

The UDdcrstoK5d (whose title « amppBed bdow) to ecftoowered to sign tats staicment OCl behalf of the ftsamcc 



Date 



hhsf/jM fir*** ^4 



Typed, or printed name 



Title 



&Sio W SWCmenc Tfts form b. eaimited ic ttJx 02 Kurt to c^p^. Tunc w>D «»y dtptnduta apen the r <**te of .J- e»e, Any 

oTS ^^SnSc )W ^ requuei ip ™^dc thn focn Should ^ »l «r Ctatf lefcfm-™ OfT W W WaAhstou. DC 

1 DO SOT SENO OR COMTLCTED FORMS TO THIS ADDRESS. SEW TQ: A^ktom Commissioocrfcr Pawmi.TVariiin^DC 50^>!. 
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